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«IIpaBusia THKeTa NpH 001IeHNH ¢ HHBAJUIAMH paboOTHHKOB
MYHHIHAJbHOT0 0I0KeTHOI'0 A0IIKOJILHOIO 00pa3oBaTeJbHOI0 Yy4pekaeHHsl
«dercknii cax NelQ  «I'He3abIIKO»

1. O6mue moJ1osKeHus

1.1. TIlpaBuna oTuKera Inpd OOMEHMM C  HHBAIMAAMU pabOTHUKOB
MYHHIJAIANEHOTO  GFOZKETHOrO  JIOUIKOJIBHOIO  00pasoBaTeslbHOTO  yHPeKACHHA
«Jletckumit cag Nel0  «['HesxpILKO» (nanee - [IpaBuia) MPeACTaBIsgIOT COOOH CBOA
OGLIMX TIPUHIMTIOB U MPABHJI, HANPABJICHHBIX HA COOMIONEHHE MOPAbHO-ITHIECKIX
1 HPaBCTBEHHBIX HOPM, MOJETH MOBEICHHSI PaOOTHHKAMH MBJOY «Jerckuit can
Nel0  «Tmesmsimko» (nmanee - JIOY) mpu oOumieHWH ¢ MHBaIUWAaMKH U JpYyTHMU
MaJIOMOOHIBHBIMHU TpakaanaMu (nanee - MI'H).

1.2. Tlenbio HACTOSIMX TpPAaBUI SBISIETCS - ycCTaHOBIeHHE O(hdEKTHBHOTO
obmienns ¢ uHBanupamu u gapyrumu MI'H, a raioke OKazaHWs UM IIpH 3TOM
HeOOXOIMMON TIOMOIM B MPEOIOJeHNN O0aphepoB, MEIIAIOIUX IOJTY4YCHHUI0 HMU
yCJIYT HApaBHE C APYTUMH JIHIAMH.

1.3. Kaxmoiit padotauk JJOY J0DKeH TPHHEAMATL BCE HEOOXOIUMBIE MEPBI I
Da3BUTHS KOMMYHUKATHBHBIX KOMIIETEHIMH, YMEHHI U HABBIKOB, HEOOXOAUMBIX ISt
> QEeKTUBHOTO OOIIEHNs TPY OKA3aHUH ITOMOIIM MHBAIH/[aM U IPYTHM MI'H.

1.4. 3HaHMe U cOBIONCHNE PAOOTHHKAMK MOI0XKeHnH [IpaBum sBISETCs ONHUM
13 KPUTEpUEB OLEHKH KauecTBAa MX MPO(ECCHOHAIBHON JEATENBHOCTH, a Takke
HeOOXOAUMBIM YCIOBHEM IS CO3JaHus ¥ IMOJICPKaHUsA PEryTaluy yupekIeHu,
hOpPMHUPOBAHHS TIONOKUTENBEHOM KyJbTYpbl OOIIGHMS TPH OKa3aHWH IOMOIIH
waBasaaM H apyrum MIH B JIOVY.

1.5. Heorbemiemoit uacteio Ilpasui siBistercst «Jleknapauus HE3aBHCHMOCTH
MUHBAIIHIA.

1.6. [IpaBuia JOBOMISATCS 10 BCEX pabotraukoB JOVY 1moa THIHYIO TOHCE.
2. OcHOBHBIE KOMMYHHKATHBHBIE HABBIKH NPH 0o0ILIeHHH ¢ HHBAJHAAMHM

e 130erath KOHMIUKTHBIX CUTYaLIHUM:

e BHMMATENBHO CIIYIIATh UHBAJIUAA U CIIBIIATD €r0;

o peryiupoBaTh COOCTBEHHBIE IMOLMH, BO3SHUKAIOIIME B IpoLiecce
B3aUMOJEHCTBUS;

e obecreynBaTh BEICOKYIO KYIBTYPY U 3THKY B3aHMOOTHOLICHUH;

® I[IMBUIU30BAHO IMPOTHBOCTOATDL MaHUIIYJIHPOBaHHUIO,



® COMHEBaAChL, paCCHUTRIBATE Ha CBOM B,HpaBBIIL;I CMBICJT B CITOCOOHOCTB K
CO4YYBCTBHIO,

® OTHOCHTLCA K OPYIroMY 4HE€IIOBEKY, KaK K cebe caMOMY, TOYHO TaK K¢ €ro
yBaXarThb.

3. O6mue npaBuJia 3ITHKETA MPHU O0IIEHUS € HHBAJTHAAMH

3.1. OOpamenue K 4YeIOBEKY: KOIAa Bbl pa3roBapuBaeTe C WHBAIUIOM,
oOpallaiiTecb HEIMOCPEACTBEHHO K HeMy, a He K COMNPOBOXKIAIOIIEMY WM
CYPAOINEPEBOTUUKY, KOTOPbIE IPUCYTCTBYIOT IIPH pa3roBope. '

3.2. TloxaTtue pyku: KOrja Bac 3HAKOMAT C HMHBAJWIOM, BIIOJHE €CTECTBEHHO
[IOXKATh €My DYKY: Nae Te, KOMy TPYyAHO OBUraTb PYKOH WM KTO MOJIB3YeTCs
IIPOTE30M, BIIOJIHE MOTYT I10)KaTh PyKYy — TIIPaByl0 WM JIEBYIO, YTO BITOJHE
JIOIMYCTHUMO. "

3.3. HaspiBaliTe ce6st U ApYrUX: KOrja BBl BCTPEUACTECH C YEIOBEKOM, KOTOPHIH
IJIOXO MIIH COBCEM HE BHIMT, 00s3aTebHO HasbiBalTe ce0s M TeX JIoAeil, KoTophle
npunu ¢ Bamu. Ecnu y Bac ofmas Oecena B rpymre, He 3a0bIBaiiTe IIOSCHUTD, K
KOMY B JJaHHBIM MOMEHT BBl OOpalliaeTech, U Ha3BaTh cebsl.

3.4. TlpemnoxxeHne MOMOIIM: €CIH BBl Ipejylaraere MOMOIb, XIUTE, MOKa ee
PUMYT, a 3aTeM CITpallliBaiTe, 4YTO U KaK JeNaTh.

3.5. AIeKBaTHOCTb ¥ BEKIIMBOCTh: 00paIlaiTeCh ¢ B3POCIBIMU-HHBAIM/IaMHU KaK C
B3pocneMH. OOpamalitech K HUM 110 MMEHH M HATBl, TOJNBKO €CIIH BBl XOPOIIO
3HAKOMB.

3.6. He omnmpaiitece Ha Kpeclo-KOJACKY: ONMUPAThCs WM BUCHYTH Ha YbEH-TO
MHBaJTUIHON KOJISICKE - TO )K€ camoe, UTO ONUPAThCs WJIM BUCHYTH Ha ee obyamarere,
U 3TO TOXe pasiapaxaer. 3.7. MuBanuanas Koasicka - 3TO YacTh HENPUKAcaeMoro
IIPOCTPAHCTBA YEJI0OBEKa, KOTOPHIX €€ UCITIONIb3YeT.

3.7. BHUMAaTEIpHOCTh U TEPIIENHUBOCTH: KOIJa Bbl pa3rOBApUBAETE C UYEIOBEKOM,
MCTIBITHIBAIOIMM TPYIHOCTH B OOLIEHWH, CIyIIalTe €ro BHUMATENbHO. ByjbTe
TePIIEIUBEL, XKIUTE, KOT/Ia YEI0BEK caM 3akOHUMT (pasy. He mompasnsiite ero u He
JIorOBapHUBanTe 3a Hero. Hukorjna He mpUTBOPSINTECH, YTO BBl IMOHHUMAETE, €CIU Ha
camMoMm jienie 3TO He Tak. IloBTopmTe, 4TO BBl MOHSIM, 3TO IIOMOXET YEJIOBEKY
OTBETHUTH BaM, a BaM — IIOHSTH €rO0.

3.8. Pacnonoxenne nns Oecenpl: KOTHa BB, TOBOPHTE C  YEIOBEKOM,
MOJIB3YFOIMMCS HHBAIIMIHON KOJSICKON UIIH KOCTBUIIMH, PACIIONIOXHUTECh TaK, YTOOBI
BAIIM ¥ ero T7a3a ObLId Ha OJTHOM YPOBHe, Torjia BaM OyJAeT Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMHU, KTO MOXET, YUTATh 110 rybaM, pacroiokKUTeCh TakK, YToObl Ha
Bac magan ceer, u Bac Obuto xopomo BHWIHO, Moctapaiitecs, urobsl Bam Huuero
(ena, pyku), HEe MeIIaJo.



3.9.IlpuBneyenne BHMMaHHUs 4YeJIOBeKa: YTOOBI IPHUBIIEYh BHUMAHHE YEJIOBEKa,
KOTOPBIMA IIOXO CIHBIIHUT, MOMAIUMTE €My PYKOH WM IoXJIomaiTe Mo Iurevy.
CmotpuTe emy HpsiMO B IJla3a U FOBOPHTE YETKO, HO UMEWTE B BHAIY, UYTO HE Bce
JIIOJIM, KOTOPBIE IIIOXO CIBIIIAT, MOTYT UATATh IO T'y0am.

3.10.He cmymalitec, ecnu CIy4alHO [OMYCTHJIH OIUIOIIHOCTh, CKAa3aB
«YBunuMmes» unu «Bel crblman o6 3ToM...7» TOMY, KTO HE MOXET BHJETh WU
CIIBIIIATh.

4. IlpaBuiia >THKeTa NPH OGIEHHH ¢ JIMIAMH € Pa3HbIMH PacCTPOCTBAMH
(GyHkuuit oprannzma

4.1. Ilpasuna smuxema npu 00u{eHUU C UHBAIUOAMU, UCHbIMbLEAIOW{UMU
MPYOHOCHU RPU NEPEeOBUNCCHUU:

e [loMHHUTE, YTO WHBaIMAHAs KOJsACKA — HeﬁpHKOCHOBeHHoe MIPOCTPAHCTBO
yesnoseka. He oOiiokauuBaiiTeck Ha Hee, HE TOJIKAWTe, HE KIaJUTE Ha Hee HOTH 6e3
paspemrenus. Hagate KaTuThk KOJSICKY 0e3 COTJIacHsi MHBaIMIa — TO K€ caMoe, HTO
CXBaTUTh U IIOHECTH YeJI0BeKa 0e3 ero paspeleHusl.

e Bcerma cmnpammBaiiTe, HyXKHa JH TIOMOLIb, MpEXIe 4YeM OKa3aTh ee.
IIpenynaraiite moMO1LIk, €CIM HYXKHO OTKPBITh TSKEILYIO ABEPh WM HPOHTH MO KOBPY
C JUIMHHBIM BOPCOM.

e Eciu Balle IpeaioxKeHne o IMOMOIIH IPHHSATO, CIIPOCUTE, YTO HY)KHO AeNaTh, U
YETKO CIIEYUTEe UHCTPYKITUSIM.

e Eciym Bam pasperiniy MepeaBHUraTh KOJISACKY, CHayaja KaTUTe ee MEUICHHO.
Kossicka 6bicTpo HabupaeT CKOPOCTb, W HEOXKHUIAHHBIA TOTYOK MOKET MPUBECTH K
[I0Tepe PaBHOBECHSI.

e Beerma nm4HO yOexnalTech B JOCTYITHOCTH MECT, /i€ 3aIlJIaHMPOBAHbI
MeponpusAThs. 3apaHee NOMHTEPeCyHTech, Kakue MOTYT BO3HUKHYTh MTPOOIEMBbI HITH
Oapbepsl U KaK UX MOXKHO YCTPaHHUTh.

e He nano xaonars 4enoBeKa, HAXOMSIIETOCS B MHBAIUAHON KOJSICKE, 1O CITHHE
WJIH 110 IIJIey.

e Ecin BO3MOXHO, pacloNOXHTECh TaK, Y4TOObI Ballld JHWIA OBLIM HA OIHOM
ypoBHe. M3Geraiite monoxeHus, Mpu KOTOPOM BalleMy CODECeIHUKY HYIKHO
3alpOKUIbIBaTh TOJIOBY.

e Ecii CymecTBYIOT apXHTEKTYpHble Oapbepbl, TpeayNpeauTe O HHUX, YTOOBI
4EeJIOBEK MMeJl BO3MOXKHOCTb IPUHUMATD PeIlIeHUsI 3apaHee.

e [lomnure, 4ro, Kak MpaBUIO, y IIHOJEH, MMEIOWIUX TPYAHOCTH MpH
NEePEeABMIKEHUH, HET NIPOOJIEM CO 3pEHUEM, CIIYXOM W TIOHUMAaHHEM.



® He nymaiiTe, 9T0 HEOOXOIUMOCTE MOJIB30BATHCS UHBAIMAHON KOJNSACKONR — 3TO
Tpareaus. OTO cmocod cBOOOAHOrO (eCiM HET apXUTEKTYpPHBIX OapbepoB)
NepeNBIKEHNA. ECTh JIONM, MONMB3YIONMecs MHBATHIHON KOJACKOM, KOTOpbIe He
YTPATHJIM CIIOCOOHOCTH XOJMTh M MOTYT IHEPEABHIAaThCS C TTOMOIIBIO KOCTBUIEH,
TPOCTH M T.I. KOISCKM OHM HCIOJB3YIOT JUIS TOTO, YTOOBI 3KOHOMHTH CHJIBI U
ObIcTpee TepeIBUTaThCS.

4.2. Ilpasuna smukema npu ob6uwenuu c uneanudamu,
umMerouiumMu Hapyuierue 3penue uild He3paiumu

e [Ipemyaras CBOKO IIOMOIIb, HalpaBlIsUTe Y€JI0BEKa, HE CTUCKUBANTE €ro pyky,
UJIMTE TaK, KaK Bbl O0BIYHO XouTe. He Hy)XHO XBaTaTh CIIEIIOrO YeIOBEKA U TAIIUTh
ero 3a coOoi.

o Omuimire Kpartko, TAe Bbl HAaXOAMTeCh. Ilpefympexmaiite o MIPENATCTBUSX:
CTyNEHsX, TyXkKaX, iMaX, HU3KUX IIPUTOJIOKAaX, TPyDax U T.II.

 lcrons3yiite, ecmm 3TO yMeCTHO, (paskl, XapaKTepH3YIOLIHeE 3BYK, 3amax,
paccrosHue. /lenuTech YBUAESHHBIM.

* Obparuaiitech ¢ co6akaMHU-IIOBOABIPSMU He TaK, Kak ¢ OOBIYHBIMU JOMAIIHUME
KUBOTHBIMH. He komaHyliTe, He Tporaiite u He urpaiiTe ¢ CO0aKON-TIOBOBIPEM.

e Eciu BBI coGupaeTech YMTaTh HE3psYEMy YeJIOBEKY, CHaYaNa peylpeanTe o6
aToM. I'oBOprTe HOpMaNEHBEIM roocom. He mponyckaiite uubopmaruio, ecnu Bac 06
3TOM He MOMPOCHT.

® Ecu 5TO BaXHOE NUCHMO MM JIOKYMEHT, HE HYXHO JUIS YBeIuTelbHOCTH
faBath €ro mortporath. Ilpu sToM He 3ameHsiiTe ureHume mnepeckaszoM. Korma
HE3PAYMH YeJIOBEK IOJKEH IIOJIIUCATh JOKYMEHT, MPOYHUTANTE ero 06s3aTeIbHo.
VIHBAaIMIHOCTE HE OCBOGOXIAET CIIENIOrO 4eNOBeKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHOM JTOKYMEHTOM.

* Bcerna obpalalitech HEMOCPEACTBEHHO K HENOBEKY, HAXKe €CIM OH ‘Bac He
BUIHUT, & HE K €FO 3ps4eMy KOMITaHbOHY.

e Bcerma maseiBaiite ce6s W mpencraBnsiiTe mpyrux CODECeHUKOB, a TaKkKe
OCTaNBHBIX NPUCYTCTBYIOUMX. ECITH BBl XOTUTE MOXKATH PYKY, CKAKUTE 00 ITOM.

e Koraga Bbl mpemnaraere HespsueMy 4YeNOBEKY CecThb, HE yCaxKuBauTe ero, a
HalpaBkTe PYKY Ha CIMHKY CTyJa MIM MOMTOKOTHUK. He BoamTe mo mosepxHOCTH
€ro pyKy, a JaiTe emy ,BO3MOXKHOCTb CBOOOAHO MOTpOraTh npeamer. Eciu Bac
TIOIPOCHJTH [TOMOYb B35ITh KAKOH-TO MPEIMET, HEe CIEeAYEeT TSHYTh KUCTL CIIETIOro K
NpeAMETY U OpaTh ero pyKoit 3TOT mpeamer.



e Korna Bl ofiiaeTech ¢ FPyIIONH He3psuMX JIIOJCH, HE 3a0pIBaiiTe KaXkIbli pas
Ha3bIBATH TOIO, K KOMY Bbl 00pallaeTech.

e He 3acrapisiite Bamero coOecelHMKa BelaTb B IyCTOTY: €CIM  BbI
rlepeMelaeTecs, Npeaynpeaute ero. BromHe HOpPMaTBHO yIoTpebIsTh CIIOBO
«CMOTpeTHY. JIj1s He3psIIero YeoBeKa 9T0 03HAYAeT KBUACTD PyKaMi, OCA3ATE.

o Vi3GeraiiTe pacIUIBIBUATHIX ONpeleNeHui W HMHCTPYKIMH, KOTODBIC 00BIYHO
COIPOBOJK/IATOTCSI YKECTaMH, BBIPaXSHNH BPOJIE «CTakaH HaXOJUTCS IJe-TO TaMm Ha
croney. Crapaiitech 6bITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTONA.

o Fctid BbI 3aMETHITH, UTO He3PSUMil YeloBeK COMICS ¢ MapIupyTa, He ynpaBisaiTe
ero JBIDKEHHEM Ha PACCTOSHMH, TNOJOMIMTE M MOMOTUTE BRIOPAaTHCS Ha HY KHBIN

My Tb.

e TIpy cIycKe WM NOJBeMe IO CTYNEeHbKaM BeIUTe HE3PSICro MepeHANKYIIPHO
K HuUM. [lepenBurasch, He I€JalTe PbIBKOB, PE3KUX nerkenuit. [Ipyu conpoBOXIACHNU
He3psAYero yejoBeKa He 3aKNa/(bIBaiTe PyKH Hasal — 3TO Heyno0HO.

4.3. IMpaguna ymuxema npu 00ueHuU ¢ UHBATUOAMIL,
uMelouwuMu HapyueHnue ciyxa

o PasroBapuBas ¢ YeNOBEKOM, Y KOTOPOro IIIOXOH CIyX, CMOTPHTE MPAMO Ha HEro.
He 3aTeMHSIITE CBOE JIMIIO U HE 3aropaXKMBalTe ero pykamu, BOJI0oCaMy WK KaKMMH-
10 mpeaMeTamu. Bam cobecelHHK MOKEH HMETh BO3MOXKHOCTB CICAUTE 33
BBIp@YKEHUEM BalIero JHIa.

o CylieCTBYeT HECKOJIBKO TUMOB M CTEMEHEH TIIyXOTBI. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CII0co0O0B 00LIEeHUs C JTIOJAbMHM, KOTOPBIC IJIOXO CIBIIIAT. Ecnu
BbI HE 3HAeTe, KaKOi MperovecTs, CIPOCUTE Y HUX.

o HexoTOpble IOAY MOTYT CJBIIATH, HO BOCIPUHUMAIOT OTHC/BHBIC 3BYKH
HenpaBulipHO. B 2TOM cllydae TOBOPHUTE Gosee TIPOMKO M 4eTKO, TMoja0upas
MOJXONAIMY ypOBEHb. B IpyroM ciydyae MOHAJO0UTCS JIMIIb CHH3UTE BbICOTY
rojioca, Tak Kak 4ejIoBeK yTPaTHi criocoOHOCTh BOCIPUHUMATE BBICOKME TaCTOTBHL.

e UToOBI pHBIIEYs BHUMAHKE YelOoBeKa, KOTOPBIi IIOXO CIIBIIIAT, HA30BUTE CTO
o uMenu. ECIM OTBETA HET, MOKHO CJIETKa TPOHYTh YENIOBeKa WM XK€ IoMaxarh
PYKOH. 7
e ['oBOpHTE ACHO U POBHO. He HYXHO W3NUIIHE MOAYEPKUBATE ITO-TO. Kpuyarts,

0COOEHHO B yX0, TOXKE HE HaJO.

e Eciau Bac TIpoOCAT IOBTOPUTH YTO-TO, nonpofyiite mepedpasrpoBaTbh CBOE
npeioxenue. Mcnonb3yire JKeCThl.



* YOenurech, 4To Bac MOHANK. He crecHslTech CIPOCHTH, INOHSI JIM BAc
cobeceIHUK.

e Ecmu Bbl coolimaete HWHPOpMAIWIO, KOTOpas BKIIOYAaeT B ceOs HOMEp,
TeXHUYECKHUN WM JIDYrOW CJIOXKHBIA TEPMHUH, afipec, HAIUIIUTE ee, COOBIIUTE IO
(axcy unm >1eKTPOHHON MOouTe WM JIIOGBIM APYTHM CIIOCOOOM, HO Tak, 4To6bI OHA
Oblj1a TOYHO TMOHSTA.

e Bcnu CyIIeCTBYIOT TPYAHOCTH NMPU YCTHOM OOIIEHHH, CIPOCHTe, He Gyuer i
MPOIIe IEPENUCHIBATELCS.

¢ He 3abr1BaiiTe 0 cpene, KoTopas Bac OKpy»kaeT. B GOJNBIINX MITH MHOIOJOIHBIX
MIOMEIIEHHUSX TPYAHO OOIIATHCS € JIIOABMH, KOTOPBIE MIIOXO CIBIIIAT. SIpKoe ColHIe
WJIM TE€Hb TOXK€ MOTYT OBITH Oaphepamu.

e O4eHp 4acTo IIIyXue JIO/U HCTIOTB3YIOT S3bIK JKeCTOB. Eciu B o6ImaeTech yepes
NepeBOIYMKa, He 3a0yabTe, 9T0 06paIaThes Ha 0 HEIOCPEACTBEHHO K COBECeHIKY,
a HE K IIEPEBOIYHKY.

° He Bce /rO/M, KOTOpBIE IJIOXO CIIBIIAT, MOTYT YMTaTh IO TyGam. Bam JIydIie
BCET0 CIIPOCUTH 00 3TOM IIpU IepBoit BeTpede. Ecam Bam cobecetHUK 061a1aeT 3TUM
HaBBIKOM, HY>KHO COOJIIOAATh HECKOIBKO BAXKHEBIX TpaBuil. [IOMHUTE, YTO TONBKO Tpu
U3 JICCATH CJIOB XOPOIIO MPOYUTEIBAIOTCS.

e HyXHO cMOTpeTh B JMLIO COGECENHHKY W TOBOPUTH SCHO M MEJIEHHO,
HCIIONB30BaTh MPOCThIE (Ppa3bl U U30eTaTh HECYIIIECTBEHHBIX CIIOB.

e Hy}KHO HUCIIOJIb30BATh BBIPAXKECHUE JIMILA, XKECThI, TCIOABHKECHUS, €CIIH XOTHUTE
NOMYCPKHYTE WJIK IMMPOSCHUTH CMBICJI CKa3aHHOI 0.

4.4. Ilpasuna smuxema npu o6uenu ¢ UHGALUOAM U, UMEIOULUMU 3A0EPICKY 6
paseumuu u npobdemsl 00uien s, yMcmeeHHble HapyuieHus
e Mcronb3ylTe OCTYMHBIH A3BIK, BEIpaXKallTeCh TOUHO U 110 Aely.

e V3GeraiiTe CIOBECHBIX IITAMIIOB U OGPA3HBIX BBIPAYKEHHH, €CIIH TOIBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

* He rosopure cBricoka. He mymaiite, uTo Bac He moimyT.

* ['oBOpsI 0 3aJ]a4ax WM [IPOEKTE, PACCKA3bIBAlTE BCE IO Laramy. JlaiiTe BalleMy
coOeceIHMKY BOSMOXKHOCTh OOBIrpaTh Kablil LIAT MOCTIE TOTO, KAK Bl OOBACHHIN
eMy.

® llcxoauTe U3 TOro, YTO B3POCIBIN YENIOBEK ¢ 3aJePKKO B Pa3BUTHH UMEET TaKoMn
JKE OIBIT, KaK 1 JII0O0H Apyro# B3pocisiit qemosek. Eciiu Heo6X0AUMO, HCTIONB3YiiTE



pimocTparuy uny pororpadgun. byabTe rOTOBBL NOBTOPUTH HeckonbKo pa3. He
craBaiiTech, ECII¥ Bac C IEPBOTO pa3a He MOHSIIH.

e OfpamaiiTech C 4YeJI0BEKOM C npoGieMaMy Pa3BUTHs TOYHO TaK )K€, KaK BbI Obl
obpauanics ¢ JIH00bIM APYTUM. B Gecene obcyknaidTe Te€ K€ TEMbl, KaKWC Bbl
obeysKaaeTe ¢ JAPyruMH JonpMi. Hanpumep, MiiaHbl Ha BBIXO/HEIE, OTIYCK, TIOr0/a,
nocJIeiHUEe COOBITHS.

e O6paraiiTech HEMOCPEJCTBEHHO K YCIOBEKY.

o [loMHWTe, 4YTO JIOAW C 3aJE€pPXKKOM B pPasBUTHH IeecrocoOHbl M MOryT
HOLMWMCHIBATH  JOKYMEHTBI, KOHTPAKThl, TOJIOCOBaTb, [JaBaTh  COTJIACHE Ha
MeULMHCKYIO MOMOIb 1 T.[.

4.5. Ilpasuia ymuxema nu o0uenuu ¢ UHBATUOAMIL,
UMe UM RCUXUYECKUe HapyWeHUs

e [lcuxuuecKue HapylleHus — He TO XKe camoe, 4To npoGJieMbl B pa3BUTHU. JIro1H
C TICUXMYECKMMHM MpoGieMaMi MOTYT MCIBITBIBATH SMOLMOHATBHBIC paccTpoicTBa
JITH 3aMeLaTeIbCTBO, OCIOKHSIONIIE MX XKU3Hb. Y HUX CBOH 0COOBIN U M3MEHUUBEIN
B3TJISIT HA MHUD.

e He Hamo AyMaTh, YTO JIOAM C MCUXMYECKHUMH HapyIICHUIMH 00s13aTeNLHO
HY’KAAIOTCS B JOIOTHHUTENBHOM TTOMOTIH ¥ CICHHATBHOM o0palieHuu.

o OGpamiaiiTech ¢ JTIOALMH C ICHXUYECKAMH HAPYIICHHAMM KaK ¢ JuyHocTsMu. He
HYXHO JeNlaTh HPEKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHWH OmbITa OOLICHUS C
JPYTUMH JTIOABMH C TAKOH JKe bopMo#t HHBAIHIHOCTH.

e He cremyer aymath, 9TO JIOIM C TCHXUYECKUMU HAPYIICHIAMU fonee Ipyrux
CKITOHHBI K HACHIMIO. D10 MU(. Ecid BB APYKEMOOHBI, OHU OyayT 4yBCTBOBaThH
ce0st CIOKOMHO.

o HeBepHO, YTO JHOAM C TCHXUYECKUMH HApyIICHHAMH HMEIOT npoOeMbl B
TOHAMALMH M HYDKE [0 YPOBHIO HHTEJIEKTa, 4eM OONBLIMHCTBO oAeH.

o FCi ueoBeK, UMEIOIIHil CUXMUecKie HapyIeHNs, PaCCTPOCH, CIIPOCHUTE €ro
CITOKOMHO, UTO BbI MOYKETE CJIeN1aTh, YTOOBI IOMOYb EMY.

e He rOBOPUTE PE3KO C yeJIOBEKOM, MMEHOUINUM [ICUXUUYSCKHUE HapyLIeHHS, HaXC
€CJIM y BacC €CTh IS 7TOr'0 OCHOBaHHUSA.

4.6. [Ipasuna smukema npu odwienuu ¢ UHBATUOOM,
LCHBIMBIGAIO UM 3AMPYOHEHUA 6 pedll

o He wruopupyitte jmoieii, KOTOPEIM TPYAHO TOBOPHUTD, IOTOMY HTO MOHATE HX ==
B BalllMX WHTEpecax.



e He nepeGusalite u He monpassiiite YeoBeKa, KOTOPHIil HCIIBITHIBAET TPYHOCTH
B peun. HaunHaliTe rOBOPUTH TOIBKO TOTMA, KOTZA yOEIUTECh, YTO OH YrKe 3aKOHUYMI
CBOIO MEICITb.

 He mbITaliTeck yCKOPHUTb pa3sroBop. Byabre roTOBBI K TOMY, 4TO pasroBop ¢
HCJIOBEKOM C 3aTPYJHEHHOH pe4bio 3aliMeT y Bac Ooible BpeMeHH. Eciu BBI
CTICHIUTE, JTy4Ile, U3BUHUBIIKCE, TOrOBOPUTECS 00 OOIIEHUH B IPYroe BpeMmsl.

e CmoTpuTre B JHIO COOECENHHUKY, MoIIepKUBaliTe BI/IByaJIBHbIH KOHTAKT.
OrnaiiTe 3TOM 6ecelie Bce Ballle BHUMAHUE.

e He nymaiite, uyTo 3aTpylaHeHHMs B peud — IOKas3aTeldb HH3KOIO YPOBHs
HHTEJIEKTa YeJIoOBeKa.

e Crapaiftech 3amaBaTh BONPOCH], KOTOpbIe TPeGYIOT KOPOTKHX OTBETOB WM
KHBKa.

¢ He mpurtsopsiitecs, eciu Bbl He TOHSIH, 9TO BaM cKasanu. He cTecHsiiTech
TepecnpocuTh. EcM BaM CHOBa HE y1a/l0Ch MOHSATh, MONPOCUTE IIPOU3HECTH CIIOBO B
Oostee MeIEHHOM TeMIIe, BO3MOKHO, 10 GYKBaM.

° He 3abbiBaliTe, 4TO 4eI0OBEKY ¢ HAPYLIEHHON PEUBIO TOXE HYIKHO BBICKA3ATHCH.
He nepeGupaiite ero u He nonassiite. He Topornure TOBOPSIIIErO.

e EciM y Bac BO3HHMKAIOT MPOGIeMBI B OOIIEHHH, CIIPOCHUTE, HE XOUeT MM BAaIll
cOOeCeIHUK MCTIONB30BaTh APYTOi croco6 — HAIMCATh, HANEYaTaTh.



