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«Ipumepnas nporpamma oGy4denus nepconana MBJIOY «/lerckuit cax Nel0
«He3ABINIKO» 110 BONPOCAM, CBSI3AHHBIM ¢ OPraHu3anueil H o0ecneyeHnemM
JAOCTYIHOCTH 06 EKTOB, YCJIYT H CHTYaTHBHOH MOMOLUH HHBAJHAAM H APYTrUM
MaJIOMOOHJIBHBIM IPasKaaHaM».

Bee corpynruku JIOY [0/KHBI TPOUTH MHCTPYKTaX II0 BOIIPOCAM, CBSI3aHHBIM
c obecriedeHueM JOCTYIHOCTH AJisi WHBanunoB o0bekToB JIOY u ycmyr. Jlomyck K
paboTe BHOBb TPUHSATBIX COTPYAHWKOB OpraHU3alli¥ OCYIIECTBIISETCS IOCTe
IPOXOXK/IEHNs] TIEPBHYHOTO MHCTPYKTaXXa ¥ BHECEHHs CBeJeHMH 00 3TOM B
«KypHaie yuera mpoBeJieHAs HHCTPyKTa)a [epcoHaa 1o BOIPOcaM AOCTYITHOCTHY.

B 3aBucumocTH OT 3amad, (GOopMbl U BHUJA HUHCTPYKTaXkKa OIIpENeNIeTcs €ro
TeMaTHKa, BRIOUPAIOTCSI TeMBI (BOTIPOCHI) U3 MTPEAJIOKEHHOIO MEPEYHS.

Iepeuenv ocHogHbIX mem (6onpocoes) 0 00yueHus (UHCMPYKMAdica) RepcoHana

op2aHuIauild no 60NPOcCam 00CHIYRHOCHIL

1. TpeGoBaHusl 3aKOHOAATENbCTBA, HOPMATUBHBEIX IIPABOBBIX JOKYMEHTOB TIIO
00eCIIeUeHHIO JOCTYIMHOCTH JUUIS WHBAJIUOB OOBEKTOB COLMAIbHOM, WHKEHEPHOU U
TPAHCIIOPTHOU HHPPACTPYKTYP U YCIIYT.

2.0cHOBHBIE BHIBl CTOMKHX HapylleHUd (QYHKIMHA, 3Ha4uMble Oapbepsl
OKpY)Xarolleil cpefbl ¥ BO3MOMKHOCTM HX YCTPaHEHMs M KOMIIEHCAlUU MJIs
Pa3IMYHBIX KaTeropruii MaJsoMOOUIIBHBIX MPakIaH.

3.OCHOBHBIE MOHATHSI ¥ ONpEJeNIeHHs] 10 BONPOCaM AOCTYNHOCTH OOBEKTOB H
yCIIyr; TIOHSTHE O Oapbepax OKpy)Kalomed cpelbl U crnocodax MX MPEONOJIEHHMS:
apXUTEKTYPHO-IIIAHUPOBOYHBIE PEILEHUs, TEXHHWYECKHE CpeacTBa OCHALICHMS,
nHbOpMalOHHOE obecTieueHre, OpraHu3aluOHHBIE MEPOIIPUSITHS.

4.CtpyktypHO-QYHKIIMOHAJLHEIE 30HBI W 3J€MEHTBl O00BEeKTa, OCHOBHBIE
TpeboBaHusl K O00eCIeYeHHI0 WX [OCTYITHOCTH; OCHOBHBIE OLUMOKH B aJanTalluw,
cosjarolnre 0apbephbl MAIOMOOMIIBHBIM I'paKaHaM U CIIOCOOBI MX UCIIPABIIEHHUS.

5.IlepeueHs NPEAOCTABISEMBIX WHBAUAM YCIyr B OpraHusaluy; (OpMEL M
IOPSIIOK TIPEIOCTABIIEHUS YCIYT (B OpraHu3alyy, Ha JIOMY, TUCTaHIIHOHHO).

6.DTHYEeCKHE HOPMBI U TIPUHIUIB! 3()PEKTUBHON KOMMYHUKAIMKA C WHBAIMIAMU.
[TcuxomoruyecKue acrieKThr OOLIEHNS ¢ HHBAIU/IaMH W OKa3aHUs UM IIOMOIIIH.

7.0OCHOBHBIC TpaBHJia U CIIOCOOBI MH(OPMUPOBAHWS HMHBAIKIOB, B TOM YHCIIE
rpaXk/iaH, UMEIOIUX HapylleHne GYHKLIUH ClIyXa, 3pEeHHs, YMCTBEHHOIO PasBUTHS, O



TopsfKe MPefOCTaBIeHUs YCIyr Ha 00beKkTe, 06 MX IpaBax M O0S3aHHOCTSIX IPH
TTOJTyYEHUU YCITYT.

8.Opranuzanus J0CTyNa MaJOMOOHIBHBEIX IpakJaH Ha OOBEKT: HA TEPPUTOPHUIO
00BEeKTa, K CTOSHKE TpaHCIOpTa, K BXOAHOW Tpynme B 34aHUe, K IYyTAM
MepeBUKEHUs] BHYTPH 3[aHUs, K MecTaM IIeJIeBOro MOCelleHus (30He OKa3aHMs
yCIIyT), K MecTaM OOIIeCTBEHHOIO MOJIb30BAHUS U COIyTCTBYIOLIUM YCIIyraM, B TOM
gpciie, U 30HaM OTJbIXa, K CAHWUTApPHO-TUTMEHWYECKUM ITOMEIIECHUSIM M TIPOYHM,
PAacCIOJIOKeHHBIM Ha OOBEKTE.

9.CrienanbHoe  (BermoMoraresibHoe) 00OpyHoBaHHME M CPeACTBA OOecreveHws
JOCTYIIHOCTH, NOPSANOK MX SKCIUIyaTallld, BKItodas TpeOoBaHHs O0€30MacHOCTH;
OTBETCTBEHHBIE 32 UCII0JB30BaHUEe 000PYNOBaHMS, HX 3aTa4H.

10.ITpaBuiia ¥ MOPSIIOK dBaKyallMd IpakaaH Ha OOBEKTe OpraHu3alud, B TOM
yucie MajloMOOUIIBHEIX, B 9KCTPEHHBIX CIIy4asX U Upe3BhIYalHEIX CUTYyallHsX.

11.ITpaBuna 1 MOPsIOK OKa3aHWS YCIYT Ha JAOMY (B MHOM MecCTe TpeObIBaHus
WHBAIKIa) WK B IUCTAHIIMOHHOM (popMarTe.

12.Tlepedyets COTPYAHHUKOB, YYacTBYIOUIMX B OOECNEYEHMH [OCTYIHOCTH LIS
WHBAIUIOB 00BbekTa (OOBEKTOB) M TOMEIICHWN OpraHusalivy, IMPEHoCTaBlIsIeMbIX
YCIIYT, a TaK)Ke B OKa3aHWHU MOMOLIM B ITPEOI0IEeHHH 0aphepoB U B CONPOBOXACHUH
MaJIOMOGHIIBHBIX TPAXK/IaH Ha OOBEKTE.

13.Conepskanyie JODKHOCTHBIX OO0S3aHHOCTEH COTPYAHMKOB I10 OOECHEYEHHEO
JIOCTYTTHOCTH JIJIsi HHBAJIMI0B 00beKTOB (oMemienni) u ycuyr B JIOVY.

14.ITopsamok B3auMoaedcTBus coTpyaHuKoB JIOVY mpu MpemocTaBiIeHUH yCIIyT
WHBAJUY.

15.®opMBbI KOHTPOJS U Mepbl OTBETCTBEHHOCTH 32 YKJIOHCHHE OT BBIIOJIHEHUS
TpeboBaHU JOCTYITHOCTH OOBEKTOB M YCIYI' B COOTBETCTBUM C 3aKOHOAATENILCTBOM.,

16.DopMBbI KOHTPOJISI U MEPBl OTBETCTBEHHOCTH 33 HEBBITNIOJIHEHHE, HEHAJIEXKAILEe
BeinonHeHne — corpyaHukamu  JAOY 00s13aHHOCTEH, [TpelyCMOTPEHHBIMHU
OpraHu3allMOHHO-PACTIOPSAUTENBHBIMHU, JIOKAIBHBIMH aKTaMU YUPEIKACHHUS.

Ipumeuanue: Ipu nposedenuu uHcmpykmasica mozaym 0Ovimb OpeaHU306AHbI
mpenunau, 0enoesle uepvl, UCNONL308AHbI HALNAOHbIE U Memoouyeckue nocobus,
NAaKamel, CXembl, MHEMOCXeMvl U mabnuybl, UHOU pazoamoyuHslli mamepuan, a
maxoice npogedena OemMoHCcmpayus 0060py00eanus, NOPAOKA e20 SKCHLyamayuu
(nopadka pabomol) U XpaHeHus..



